
Return Policy 

We want all our customers to be satisfied with their purchase, but if you are not, simply return it within 
30 days of receipt and we will provide one of the remedies listed in Limited Remedies.  This return 
policy does not apply to special orders—only to normal stock items.  Special orders are not returnable. 

The item(s) you are returning need to arrive back to us in the same condition as when it left our store 
or warehouse.  Please repack appropriately to protect during shipping.  For damage claims, please 
see our Damage Policy below. 

Please note: shipping charges are not refundable and you are responsible for the costs and expenses 
of returning the product to us.  You have the risk of loss and damage to the product when you receive 
it until we receive it at our store or warehouse. 

Send returns to: 

STMJ LLC. 
44 Oak Street 
Hamburg, NJ 07419 

Damage Policy 

You should inspect your furniture at the time you purchase it and advise us of any visible damages.  If 
you order furniture to be shipped, you should inspect it for visible damages when the carrier delivers it 
and you should note any visible damages on the delivery receipt before signing it.  You must report 
any damages to us in writing within 5 business days of your receipt of the product, receive a return 
authorization number and you must return the product to us within 30 days of your receipt, or we will 
have no obligation to provide you with any remedy.  We will not accept damaged products without a 
return authorization number. 

You must save all packing materials for inspection purposes.  We will provide one of the limited 
remedies listed below only if you comply with this policy for reporting damages. 

Limited Remedies; No Warranties 

We are not the manufacturer of furniture products and do not alter them.  If you find visible damages, 
and have complied with the Damage Policy, we will have the option to (a) repair the item; (b) replace 
the item with a substantially similar item or (c) credit you with the purchase price of the item, less a 
20% restocking fee. We will not accept return of the product without a return authorization number.  If 
you wish to retain the product and have paid us in full, we also have the option of assigning the 
manufacturer’s warranty, if any, to you in lieu of providing you with any other remedy.  WE WILL PAY NO 

DAMAGES FOR DELAYS IN DELIVERY OR SHIPPING, YOUR RETURN SHIPPING COSTS, INCONVENIENCE, OR ANY 

OTHER SPECIAL, INDIRECT, CONSEQUENTIAL, PUNITIVE OR OTHER SIMILAR DAMAGES.  This is your sole 
remedy and you are able to obtain such remedy only if you have complied your obligation to report 
damages to us within 5 business days of your receipt of the product.   

WE MAKE NO WARRANTIES, EXPRESSED OR IMPLIED, AND EXPRESSLY DISCLAIM ANY WARRANTY OF FITNESS 

FOR THE CONSUMER’S PARTICULAR USE OR PURPOSE OR MERCHANTABILITY.  Our disclaimer of warranties 
is subject to applicable state law.  Your receipt of the product constitutes your acknowledgement that 
furniture products are inherently imperfect and vary in size, finish and dimension.     

Credit Cards 

Credit Cards: 
We accept: Visa®, MasterCard®, American Express® and Discover® cards. 


